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Optimal Resource Deployment of
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Paramedic Response Times
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Guelph Wellington Paramedic Service
CTAS Response Time Performance Plan - Combined
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Average and 90t Response Times

GUELPH WELLINGTON PARAMEDIC SERVYICE
CODE 4 RESPONSE TIME TRENDS: 2017-2023

2012 | 2013 | 2014 | 2005 | 2016 | 2017 | 20018 | 20013 | 2020 | 2021 | 2022 | 2023

Mumber af Code 4 callz | 10,131 10674 | 11,305 | 12.755| 14, 037 |15.728| 16.111| 16,626 |15.506 | 17 264 | 18,045 17 0931
Combined A0tk - tile 1216 12:10) 12:-28( 12-1| 12:22| 12:53| 12:27| 12:07( 12:23| 12:36| 14-00( 13:18
Average 07:24| O7V-10| O7V:-33| O7-22| OV:-23| O7V:-11| O7-02| OV-02| O7:28| O7V-33| 08:08| O7-48
Mumber af Code 4 callz B.E6d| 6336 F.5312| 5133 3.015] 10485 10,2537 10.743| 3543 1052 11251 110351
City of Guelph 30tk - tile 10:35] 15T 05 W36 103 10| 0258 1kzd| 105|100 1:3E] 0355
Buerage CroaMf-ArrSen| 06&55) 06:53( 0725 0657 O0&36| 0632 0627 0651 0700 0643] 0653 0633
Mumberaf Coded call: | 3467 3.678| 3.993| 4.562| 5.022| 5.540| 5.874| 5877| 5.663| 6.212| 6.734( 6060
County of Wellington | 30th Xtile 15:58| 15:57| 15:55| 16:35| 16:33| 16:16| 16:03( 15:48| 16:00| 16:00| 17-14| 16:35
Average 03:05| 08:53| 03:03| 03:42| 03:47| 03:34| 03:23| 093:23| 03:30| 03:28( 10:15| 03:54
Mumber af Cade d callz 523 521 B35 g0 ol T2d a1d 812 Ed 7 71 g33 Trd
Puzlinzhk 190tk tile 1 1556 %57 1w52|  EES|  1Ed0] 136 1357 1595 %00 1%00| 1632|1632
Huerage A () N [ = I [ = .07 10:51 1015 10:20{ 108  We05] 0355  10:43 11:13
Mumber af Code 4 callz 275 253 313 o255 G565 Ed5 BE3 Ed5 G52 o295 G473 231
30tk il 20052 2042 1305 1316 1325 1327 1520 18147 1500 13 20:42| 1355
Average 1455 4] 1223 1&54 1321 12:54| 1245 12:15 1215] 12521 1323 1325
Mumber of Cade d callz 3682 456 433 473 47z 53 553 536 552 E23 B2 EOS
0tk X tile 1217 105 1355 =1 13:56] 1458 1203 &1 1Te00f 1633 Te2d| 1635
Buerage 0754 0&25 08220 0303 0310 03N 0315 0357 1030 10:10 14 1039
Mumber af Code 4 callz 1.04d| 1076 1125 1,220 1,366 1616 1630 1836| 1785 1385 2057 1345
Centre ‘Wellngton 30tk il 121 1258 1230 1507 1%d6| 1528 1320 1325 15300 1331 41 1353
Auerage 06:52| 000 0650 0707 0725 0F25 0%33) 0OF25) 07300 0733 0506 0757
Mumber af Code 4 callz 205 2533 230 = 46 833 337 337 851 335 1133 36
Guelph-Eramosa A0tk i tile 15:45|  14:50 1517 1515 15035 130355 1517 1453 1=%00]  443( 1807 1350
Buerage 03:32| 0326 03:45| 03x44| 0337 0356 0343) 0335 0344| 0337 1025 10:14
Mumber af Code 4 callz 135 204 255 274 295 315 309 305 305 334 413 406
Mapleton 30tk il 227 2057 2040 2:0d| 2E52] 2225 27| 13:03] 2100 2035 21439 1353
Auerage 1d:d4d 11| 00 1552 15350 ddd| 1324 1235 1%43| 1252 1316 11:50
Mumber af Code 4 callz 254 BO03 G4z B350 G565 gov gdz 783 a1 &30 = 337
‘whellington Marth 0tk i tile 1435 1441 1505 15:31 15:16] 1547 1%53] 1607 1552 1623 150 16:51
Auerage . 0fz2| 0703 0810 0816 0507 0515 0802 0845 0523 0343 0353 03:Mm
Source: 40035, MOH Data W arehouse.

Criteria: Dispatched priarity = &, Ouerall priority = 4, WYalid TZ_Notified, Walid Td_ArivedScene, PickupUpperTier=37, 0 < T2Td < 7200 secs.
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Hospital Offload Delays
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